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and recycle. By reduce, we mean do not 
generate the waste to begin with. Reuse 
is a practice designed to get waste gen-
erators, for example — retailers with plastic 
hangers or wood pallets used for shipping 
and storing inventory — to examine how 
they can reuse their supplies or convert 
them back into benefi cial-use products.

OAKLEAF is one hundred percent aligned 
with our customers to better manage their 
waste in ways that meet their environmen-
tal objectives and reduce their costs.

AS THIS INDUSTRY CHANGES, HOW 
DO YOU SEE OAKLEAF ADJUSTING 
TO IT IN THE NEXT FEW YEARS?

First, we will continue to excel in what we 
do today. We will improve our technology 
sophistication and become more effi cient 
in how we serve and support our custom-
ers. Increasingly, we will help our custom-
ers implement green solutions to manage 
their waste.  We will show them how they 
can divert as much waste as possible from 
landfi lls, and reduce their waste stream 
through recycling, composting and other 
eco-friendly approaches simply by optimiz-
ing our services. We will also help them re-
duce their cost structure through smarter, 
more effi cient procurement of services and 
by leveraging our economies.

We have an opportunity to take on a 
greater consultative role to help people and 
businesses make the right decisions for sus-
tainable waste policies that will be felt for 
generations to come. 

 
WHAT CHIEF GOALS DO YOU 
HAVE FOR OAKLEAF?

First, we need to be excellent in the de-
livery of our services every day.  We need 
to provide our customers with timely, high 

quality service at a competitive price.  Sec-
ond, we need to continue to expand our 
ability to help American corporations move 
to greener solutions for their waste, whether 
it be in reducing their production of waste, 
reusing or recycling what they generate, or 
disposing of it in a way that minimizes the 
negative impact on the earth.  We need to 
help our customers measure the outcomes 
in a way that helps them communicate the 
progress they are making to an engaged 
public.  Finally, we need to ensure that our 
employees have the training, tools and sup-
port to make it all happen.

WHAT SHOULD EMPLOYEES
BE EXPECTING FROM THEIR 
NEW PRESIDENT?

They deserve a committed leader who 
cares about their professional development 
and their ability to serve our customers.  
They also deserve a leader who will listen to 
them and take action based on what they 
hear.  Our employees are the best source of 
advice I have on how to run this company.  
We are a company that is on the move and 
is growing fast, so we ask a lot of our em-

ployees. I am very thankful for the employ-
ees we have and for their commitment to 
our customers.  

BETWEEN WORK AND YOUR LARGE 
FAMILY, IF YOU EVER MANAGE TO 
FIND THE TIME, WHAT DO YOU DO TO 
RELAX?

Well, I love spending time with my wife 
and children, fi rst and foremost, whether it 
is going to one of their school or extracurric-
ular events or just being together at home. I 
am also an avid cyclist, so I am learning the 
roads and trails in the area.  Sometimes, I 
take to the trail a bit too aggressively and 
recently lost a painful battle with a bed of 
large rocks in the West Hartford Reservoir.  
I also ran triathlons before my public service 
and would like to get back into training for 
races by next summer.

However, at my core, it is my faith that 
keeps me grounded. It is the foundation of 
who I am and what drives me as a business 
leader, a father, and a person. I do not al-
ways demonstrate it the way I would like, 
but it is the most important thing in life to 
me.  ◆
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Greenleaf Compaction is a provider 
of waste compaction and recycling 

equipment to commercial businesses and 
waste haulers nationwide. Customers in-
clude resorts, hotels, restaurants, offi ce 
buildings, malls and shopping centers, 
theme parks, residential locations, and re-
cycling and environmental facilities, and 
more. It is the largest compactor rental 
company in the United States. 

Greenleaf provides service through com-
prehensive rental, leasing and maintenance 
programs, and equips its customers with 
stationary compactors, balers, contain-
ers, recycling equipment and other waste 
equipment tailored to customers’ individual 
needs.  

Headquartered in Phoenix, Arizona, 
Greenleaf was founded in 1990, by Mi-
chael A. Macera, who led the company as 
president until 2008, and who has more 
than 40 years of waste industry experience. 
In 2004, OAKLEAF  acquired Greenleaf, in 
a transaction that enabled the company 
 to provide “turn-key” waste and recycling 

services to large, multi-location customers. 
Douglas Morrison succeeded Macera 

as Greenleaf president in 2008. He joined 
Greenleaf in 2000, after more than 20 
years in the fi nancial and construction in-
dustries. Macera continues to serve as an 
important part of Greenleaf’s senior execu-
tive advisory team. 

Greenleaf’s continued growth is rooted 
in Macera’s deep industry experience and 
tradition of providing excellent customer 
service. His career began in 1966, when he 
launched Macera Disposal Company with 
only a single truck. By 1987, through two 
decades of strategic growth and acquisi-
tions, Macera was realizing annual rev-
enues of $18 million.

 Macera sold his company that year, 
relocating to Arizona. In between, in 
1980, he founded Olympic Compact 
Rentals, a company he operated until he 
sold his interest in 1990. This led him to 
found Greenleaf, now the nation’s largest 
compactor rental company. Douglas 
Morrison will continue to lead the company 

into a new era following Macera’s tradition 
of service excellence. As a consultant, 
Macera will continue to play an integral 
role in Greenleaf’s future. Visit Greenleaf 
Compaction at  www.greenleafcompaction.
com.  ◆

PROFILE  //  Greenleaf Compaction - Waste & Recycling Equipment

Headquarters:
4001 North 3rd Street

Phoenix, Arizona 85012

Senior Executive:
Douglas Morrison, president

Contact Info:
800-932-7718

www.greenleafcompaction.com



Celebrating 15 Years! Waste and Recycling Resources for North America  //  17

IEM provides uniquely designed 
waste and recycling services to shopping 

centers and malls throughout the United 
States by leveraging an unmatched net-
work of independent waste haulers, ma-
terial recovery facilities and other business 
partners from across the country. It is the 
largest waste and recycling service provider 
in North America, in the commercial real 
estate industry. 

Founded in 1992, IEM manages more 
than 450 locations nationwide, providing 
comprehensive waste logistics and sustain-
ability solutions to shopping centers and 
mall owners and developers. Optimizing 
and managing the resource partnerships 
and economies made possible through 
OAKLEAF’s family of companies, IEM un-
derstands the unique needs of mall and 
shopping centers and delivers fi nancial and 
environmental balance to its customers’ di-
verse needs.   

At the core of IEM’s mission is the 
reason the company was founded — to 

help mall and shopping center owners 
provide superior service to their tenants by 
delivering leading edge waste reduction 
programs. 

Utilizing the same asset light business 
model as OAKLEAF, IEM does not own 
trucks or landfi lls. It relies on its network of 
waste haulers, diversion and supply chain 
sustainability experts to serve its customers, 
while drawing  on OAKLEAF’s economies to 
provide value added services at low cost.

IEM is at the forefront of implementing 
creative sustainability solutions for its 
customers. The company’s business model 
focuses on diverting waste and protecting 
the environment. The goal is to help 
customers reach zero waste to landfi ll 
and offset their waste costs by driving 
savings through recycling and innovative 
environmentally-friendly solutions, such 
as composting, that create new revenue 
streams.

It’s a formula that works, and has resulted 
in a 30 percent annual growth rate and 

a client retention rate of 95 percent. For 
additional information, visit IEM at www.
iemresources.com. ◆

PROFILE  //  IEM - International Environmental Solutions

Headquarters:
11625 Rainwater Drive

Suite 200
Alpharetta, Georgia 30009

Senior Executive:
Craig Melton, COO 

Contact Info:
800-290-8051

www.iemresources.com

We’ll show you what the all-American Call Center can 
do for your business.

Experience results with our unique introductory offer that includes a customized 
call center plan with complimentary script writing and no monthly minimums.

Tactical Marketing Solutions (TMS) is a boutique 24/7 New England Call Center offering...

www.tacticalmarketing.net

Congratulations OAKLEAF on 15 Years of Service
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Valet Waste is the nation’s largest 
provider of fi ve nights a week, door-to-

door trash collection and recycling services 
to multi-family housing communities. The 
company was founded by Michael Ferris 
in 1995. For two years, prior to identifying 
and launching Valet’s unique niche service, 
he founded and operated Ferris Recovery, 
a successful, traditional waste removal en-
terprise. 

In 2006, OAKLEAF acquired Valet Waste. 
Since then, Valet Waste has combined its 
business model and service footprint with 
the synergies Greenleaf Compaction to 
offer customers a true turn-key solution 
to their waste needs. In the process, Valet 
Waste has grown from servicing more 
than 40,000 units in Florida, Georgia and 
Alabama, to servicing more than 200,000 
units in 18 states coast to coast, and the 
District of Columbia.   

The key to Valet’s success is its ability 
to offer property managers and multi-

family housing communities a wide range 
of services ranging from fi ve night a 
week doorstep trash pick-up, to providing 
dumpsters, compactors and recycling 
services and more. Traditional recycling often 
presents diffi culties to these communities 
because of material contamination and 
low participation rates. Valet’s services are 
designed to overcome these obstacles for 
property managers and residents.

Through careful analysis of customers’ 
needs and an ability to draw on economies 
made possible through its powerful net-
work of resources, Valet Waste provides 
customers with superior waste and recy-
cling services while driving down costs. 
Its turn-key approach means Valet Waste 
provides the most thorough and effi cient 
services at the lowest possible costs. To 
learn more, visit Valet Waste at www.
valetwaste.com. ◆

PROFILE  //  Valet Waste - Waste & Recycling Resources for Multifamily Communities

Headquarters:
601 N. Ashley Drive, 7th Floor

Tampa, Florida 33602 

Senior Executive:
Michael Ferris, president & CEO 

Contact Info:
877-574-2587

www.valetwaste.com

WasteLess Environmental Services 
is the largest waste and recycling 

service provider in Canada. It is led by 
President Don Lyster, who joined the 
company in 2002. Lyster possesses more 
than 20 years of senior management 
experience in the waste, technology and 
real estate industries. Founded in 1992, 
by Paul Thiessen, WasteLess conducts 
waste audits and provides waste consulting 
services, in addition to outsourced waste 
hauling services and equipment leasing 
to 300 customers across Canada. Today, 
Thiessen serves WasteLess in a senior 
advisory leadership capacity.

OAKLEAF acquired WasteLess Environ-
mental in 2004 to expand its footprint 
into the underserved Canadian market.  
Combining the strengths of both companies 
enabled their waste auditing and consulting 

services to be rolled out more effectively 
and effi ciently throughout North America. 
WasteLess has offi ces in Toronto, Vancouver, 
Calgary and Edmonton

WasteLess has been providing innova-
tive and integrated waste and recycling 
solutions to many of Canada’s leading 
industrial, retail, restaurant, property man-
agement companies for more than 17 
years. Its management team has more that 
235 years of combined industry experi-
ence and provides clients with unmatched 
resources to fi scally and environmentally 
manage their waste. 

WasteLess’ mission is to ensure clients 
reduce their waste stream through 
environmentally sound, cost effective 
means, while striving continuously to 
lower clients’ operating costs.  Log on to 
Wasteless at www.wasteless.com.  ◆

PROFILE  //  WasteLess Environment - Waste & Recycling Resources for Canada

Headquarters:
700 6th Avenue, SW

Suite 1600
Calgary, Alberta, Canada

Senior Executive:
Don Lyster, president

Contact Info:
800-929-3867

www.wasteless.com
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THANKS TO

FOR 15 YEARS OF WORKING  
TOWARD ZERO WASTE 
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As a leading provider of waste, recycling and sustainability solutions,

OAKLEAF is focused on one thing, and one thing alone - helping you work

toward zero waste.  Our Innovative waste diversion and recycling strategies

are designed to offset your overall waste spend.  And since we don’t 

own trucks or landfills, there’s no conflict between our goals and yours.

OAKLEAF     VALET WASTE    IEM    WASTELESS    GREENLEAF

The OAKLEAF Family of Companies


